VBAK lite

Overview

VBAK Lite lets you protect and secure your vital business data at an affordable price.

If your vital data is stored on conputer and /or you need to conformwith the latest |eg-
islative recommendations then VBAK lite offers a reliable neans of backing up your data.

VBAK Lite is ideal if you dont have dedicated IT staff or find inplenenting your back-up
policy difficult or ineffective.

Customer Profile

VBAK Lite is typically suitable for types of businesses where data |oss would severly
i npact operations ie

e Solicitors * Accountants  Architects
- Estate agents ¢ Financial Advisors e Ceneral Practitioner's
* Retailers * \Wol esal ers

Service Description

VBAK Lite provides automated backup of data for desktop PCs, |aptops, file servers and
application/dat abase servers with secure offsite storage and i rmmedi ate online restoration of
dat a.

Wien the backup occurs, data is transferred imediately offsite via a private tel ecommuni -
cations link, where it is then stored in a secure Data Centre facility.

To restore data the user sinply connects to the service, selects the appropriate file and
restores it down the line.

The service provides the option of either a |ow cost ADSL circuit suitable for conpanies
with relatively small anmounts of data, or a higher capacity dedicated | eased |ine connec-
tion.

The service is fully managed with charging based on a sinple nonthly fee per GByte
st or ed.
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VBAK Lite- Step by step

1 \BX Lite administration sof tvare inst dled
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Ciat
VBAK Lite
Gient
2 3

Netvare / SQL/
Wi ndows Qacle
2000 Lot us
Notes /
Exchange

Service Delivery

Service renotely nonitored 24x7x365 by
Managenent Centre, alerts provided if
errors occur.

Training provided at installation to
ensure effective operation of the serv-
ice by your personnel.

Supported platforms and applica-
tions

M crosoft W ndows 95, 98, NT and 2000
Novel | Net Ware

M crosoft Exchange Server

M crosoft SQL Server

Lot us Not es/Dom no Server (on M crosoft
W ndows NT)

Oracle 8.16 and 8.17

NB: Restores by portable disk are chargeable

4 Dataistrasferred o fsite to arenote it a
Cntre via a secure private netvork
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Pivate ADSL/
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Gonnect i on

Processor

Dat a held on disk for rapid online recovery

Data Centre & Network
Infrastructure
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RAD 4 DOsk Storage

e Al restores are done online however
| arger anounts of data or disaster
recoveries may require the use of a
Portabl e Data Restore, where data is
downl oaded at the data centre and

brought to site.

Telecommunications

There are two options which allow the
secure transfer of data offsite, these are
dependant on how nmuch data a conpany

hol ds, i.e:

ADSL connection for data volumes of

between 5GB - 70GB

2mb leased line for data volumes of

between 50GB - 300GB

Set up tine over 4 hours wll

Dataclinc Lt d., BEiropa Huse, Barcroft Street , Bury , Geater Minchester .

0870 742 4008

WWW.ckt acl i ni c. co. uk

i nf o@eat acl i ni ¢. co. uk

be chargeabl e.

BL9 5BT.




